LITTLE CLEMENTINES CLASS POLICY

We're excited to provide your little one with a fun, musical experience. Please take a
moment to review our class policies to ensure the best experience for you, your child, and
other families.

CLASS PACKAGES
We offer classes in packages of 5, 10, and 20 sessions. Packages must be used within the
designated timeframe from the start date.

5-Class Package: Must be used within 8 weeks of purchase.
10-Class Package: Must be used within 14 weeks of purchase.
20-Class Package: Must be used within 24 weeks of purchase.

MAKE UP POLICY
We understand that life can be unpredictable! Here’s our make-up policy:

5-Class Package: You are entitled to 1 make-up class.
10-Class Package: You are entitled to 2 make-up classes.
20-Class Package: You are entitled to 4 make-up classes.

Make-ups are allowed within the duration of your package and are subject to availability in
other classes.

MEDICAL CERTIFICATE

If your child is unable to attend a class due to iliness or medical reasons, you may request a
make-up class. Please provide a valid medical certificate from a licensed healthcare
professional for the class missed. With this documentation, we’ll be happy to offer a make-up
session for the missed class.

LIABILITY DISCLAIMER
By attending our Baby Music Classes, you acknowledge and agree to the following:

Parental Supervision: Parents or guardians are required to remain with their child at all times
during class. You are responsible for your child's safety and well-being during class, both in
and outside the classroom.

Injury Waiver: Participation in music classes involves physical activity, and while every effort
is made to ensure a safe environment, accidents can happen. By attending, you waive any
liability against the school, instructors, or any associated parties in the event of injury to
yourself or your child while participating in any class or related activity.

Health and Safety: You agree to ensure your child is in good health and physically able to
participate in our classes. If your child has any medical conditions or special needs, you
agree to notify the instructor in advance. You should not bring your child to class if they are il
or showing signs of iliness to help prevent the spread of infection.



Photography and Videography: By attending the class, you consent to photographs and
videos being taken for promotional or educational purposes, unless you inform the instructor
otherwise in writing.

CANCELLATION & REFUND POLICY
No Refunds: All class packages are non-refundable once purchased.

Class Cancellation: If a class is canceled by us due to unforeseen circumstances, we will
offer a make-up class or a refund for that specific session.

ATTENDANCE & PUNCTUALITY
We encourage families to arrive 5-10 minutes early for class to ensure a smooth start.

We ask that parents remain with their children throughout the class, as this creates a better
experience for everyone.

We're excited to be part of your child’s musical journey and are here to make the process as
smooth and enjoyable as possible. If you have any questions or concerns, don’t hesitate to

reach out!

Thank you, and we look forward to seeing you in class!



